
Basic informa,on on Data Protec,on (First layer of informa,on) 

Detailed informa,on and addi,onal data protec,on (Second layer of 
informa,on) 
Below, you can find detailed and clear informa4on about the privacy policies of 
ECKIUM KNOWLEDGE SL and good prac4ces carried out in order to protect the user 
and client’s informa4on as much as possible. 

Who is Responsible for the processing of your data? 
Iden,ty: ECKIUM KNOWLEDGE SL, ID: B76754639 

Mailing address: C/ GUAYDIL, 6, 38314 LA OROTAVA, SANTA CRUZ DE TENERIFE.  

Email Address: admin@eckium.com 

Data Protec,on Officer: No DPD/DPO 

For what purpose do we treat your personal data? 
In ECKIUM KNOWLEDGE SL we use and treat the informa4on and data provided by the 
interested par4es with the following purposes: 

• Manage and send the informa4on you request by any means available. 
• Provide informa4on about the company’s products and services that may be of 

interest to you. 
• Make commercial communica4ons by electronic means, email, text messages, 

social networks, among other digital media. 
• Make commercial profiles based on the informa4on provided. 
• Use the data for sta4s4cal purposes, analysis and prepara4on of profiles in 

order to offer a beaer service. 
• Manage candidate data in personnel selec4on processes. 
• Manage comments and blog users 
• Send no4fica4ons by email to inform about changes in our services or products. 

Responsible ECKIUM KNOWLEDGE SL 

Purpose Manage, aaend, process and perform the various inquiries 
and requests of users or clients. 

Legi,ma,on Consent of the interested party.  

Recipients

ECKIUM KNOWLEDGE SL and other companies and 
collaborators in charge of data treatment, both inside and 
outside the EU, always under the “Privacy Shield” 
regula4ons. 

Rights
Access, rec4fica4on, dele4on, portability, limita4on of 
treatment, and opposi4on of data, as well as other rights, 
as explained in the addi4onal informa4on. 

A d d i , o n a l 
Informa,on

You can consult addi4onal and detailed informa4on about 
Data Protec4on on our website: 



We inform you that your data may be transferred to other companies and collaborators 
in order to facilitate and perform the requested services. Also, it is possible that your 
data may be transferred to digital pladorms in order to show you ads and digital 
adver4sing based on your data and behavior. 

How long do we keep your data? 
The personal data you provide us will be kept and used provided that the commercial, 
contractual or customer service rela4onship is maintained, or the dele4on of the same 
is not requested by the interested party. 

In general they will be kept during the statutory limita4on periods. 

What is the legi,macy for the treatment of your data? 
The legal standing for the processing of your personal data is the execu4on of the 
service or product contract, as well as the legi4macy and consent given by you when 
accep4ng the Privacy Policy, Legal No4ce and Condi4ons of Service. 

The sending or the prospec4ve offer of products and services is based on the consent 
that is requested to complete the various forms available on the web. The withdrawal 
of this consent does not affect the condi4ons or execu4on of the service or product 
contract. 

To which recipients do we communicate and transfer your data? 
The data provided by you will be communicated or may be communicated to other 
companies of ECKIUM KNOWLEDGE SL, collaborators or third companies for 
administra4ve purposes, to process your requests, adver4sing or marke4ng purposes, 
sta4s4cal purposes, in addi4on to the processing of personal data by customers, 
suppliers and employees directly linked to the company. 

ECKIUM KNOWLEDGE SL contracts and has its digital and virtual infrastructure under a 
cloud compu4ng model through various services but which are located within the 
European Union or, where appropriate, it is under the protec4on of the agreement 
between the European Union and the United States of Privacy Shield and you can find 
addi4onal informa4on on haps://www.privacyshield.gov/. If you want to know if your 
data has been transferred to third par4es, you can exercise your access rights. 

What are your rights when you provide us and give us your informa,on? 
You and anyone else have the right to obtain confirma4on about whether in ECKIUM 
KNOWLEDGE SL we are using and processing personal informa4on that concerns you, 
or not. 

Any interested person has the right to access their personal data, as well as to request 
the rec4fica4on of inaccurate data or, if necessary, request its dele4on when, among 
other reasons, the data is no longer necessary for the purposes or objec4ves for which 
were collected. 

In some circumstances, interested par4es may request ECKIUM KNOWLEDGE SL the 
limita4on of processing of personal data, in which case they will only be kept for the 
exercise or defense of claims. 

https://www.privacyshield.gov/


There are also situa4ons in which the interested party may object to the processing of 
their data. In that case, ECKIUM KNOWLEDGE SL will cease to use and process the data, 
except for legi4mate impera4ve reasons, or the exercise or defense of possible claims. 

In summary, you or the interested party can exercise the rights set forth in The General 
Data Protec4on Regula4on (GDPR): 

• Right to request access to personal data concerning the interested party 
• Right to request rec4fica4on or dele4on, 
• Right to request limita4on of your treatment, 
• Right to object to treatment, 
• Right to data portability. 

You may exercise freely and free of charge the aforemen4oned rights before ECKIUM 
KNOWLEDGE SL, making a request in wri4ng or by digital means, provided that you 
obtain a record of the recep4on of the request, iden4fying yourself with the legally 
established and valid documents (copies of the ID, passport or another valid iden4ty 
document), clearly indica4ng the right to be exercised and the address, as well as the 
form, for the purposes of no4fica4on, sent said request to C/ GUAYDIL, 6, 38314 LA 
OROTAVA, SANTA CRUZ DE TENERIFE or to the email admin@eckium.com. 

Also remembering that you have the right to withdraw at any 4me the consents given 
to ECKIUM KNOWLEDGE SL, without this affec4ng the legality of the treatment based 
on the consent prior to its withdrawal. 

In case of being necessary or that your request is not processed in the terms and forms 
collected by the laws and regula4ons in force, you can request protec4on before the 
compe44on authority, in this case the Spanish Agency for Data Protec4on, you can find 
detailed informa4on and you can get in touch with it through this website: hap://
www.agpd.es 

How have we obtained your personal data? 
Although the origin of the personal data should only be informed in the case of having 
obtained from a source different from the direct assignment of the user, in ECKIUM 
KNOWLEDGE SL we want to inform in a transparent way that your data may have been 
obtained by the following means: 

• Web forms 
• Email addresses 
• When leaving a comment on the blog or website 
• Use the website or pladorm, collec4ng data through own and third-party 

cookies. 
• Contact with the company through social networks and digital pladorms 

In ECKIUM KNOWLEDGE SL sensi4ve or specially protected data is not processed.

http://www.agpd.es
http://www.agpd.es

